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ABSTRACT

The purpose of this independent study is to 1) Study satisfaction with human resource
management in educational institutions under the Office of the Vocational Education
Commission in Lampang Province. 2) To compare personnel satisfaction with human resource
management in educational institutions under the Office of the Vocational Education
Commission in Lampang Province. The sample groups consists of Teacher In educational
institutions under the Vocational Education Commission in Lampang Province, 250 people came
from Lampang Technical College, 113 people, Lampang Vocational College, 46 people, Lampang
Polytechnic College, 20 people, Nakhon Lampang Technical College, 27 people, Thoen industrial
and community Education College, 13 people. 20 people from Mae Moh Egat Technical College
and 11 people from Chae Hom industrial and community Education College using the tool as a
questionnaire on satisfaction with human resources management in educational institutions in 4
areas, namely personnel recruitment. Personnel maintenance work Personnel supervision and
quality of life at work Data were analyzed using frequency, percentage, mean, and standard
deviation. and analysis of variance (F-test)

The results of the study were as follows 1) overall satisfaction with human resources
management in the 4 areas was at a high level with an average of 3.89 and the averages were
arranged in the following order: Personnel maintenance work (X = 3.938) quality of work life (X
= 3.886) personnel supervision work (X = 3.882) and personnel recruitment work (X=3.873) 2).
Results of a comparative study of satisfaction with human resource management. Classified by
personnel type It was found that a group of 117 government teachers (X = 4.072) 18 semi
government teachers (X = 4.304) and 115 hired teachers (X = 3.886) had different satisfaction
levels. together with a statistical significance level of 0.05. Classifying personnel according to type
of educational institution was found to consist of Lampang Vocational College X = 4.331)
Lampang Technical College (X =4.173) Thoen industrial and community Education College (X =
4.156) Chae Hom industrial and community Education College (X=3.939) Mae Moh Egat Technical
College(X= 3.938) Lampang Polytechnic College (X =3.810) Nakhon Lampang Technical College
(X = 2.921) have different satisfaction with a statistical significance level of 0.05.

Keywords: 1. Satisfaction with human resource management; 2. Personnel Recruitment;

3. Personnel supervision; 4. Personnel maintenance; 5. Quality of working life
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