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Abstract
The objectives of the research were (1) to study decision-making behaviors of hotel
customers in Loei for the sake of hotel operators to use as guidelines to develop business
and to meet the demand of customers and (2) to study recommendations and problem
resolutions of hotel operators in Loei. The population of the research was comprised of hotel
operators in Loei and the samples of 400 respondents. The research statistics used for the
data analysis were comprised of frequency distribution, percentage, arithmetic mean and

standard deviation, including the descriptive statistics.

The research findings were as follows:

1. The decision-making behavior of hotel customers in Loei was found to be
overall at a high level of 3.90. Considered in each aspect, six aspects were found to be at a
high level and an aspect was found to be at a moderate level. The aspect with the highest
level of the mean 4.11 was the physical characteristics, followed by the price 4.09, and the
aspect with the lowest level of the mean 3.26 was the hotel process.

2. The recommendations of hotel customers in Loei were found in summary
that the cleanness of resorts and hotels was required, the regular improvement of their
environment and services as required, the price of rooms and services were required reasonable,
not very costly, and compatible with the service quality and the locality. The interior of the
hotel should look clean all the time and the area of the hotel was required sufficient space
for car parking. Membership was required for the member’s point accumulation or discount.
The customer’s requirements were public relations through various kinds of media, reliable
security measures for the customer’s assets, and instant services. Another requirement was
also found that sufficient polite service-minded employees with good manners should be

assigned to provide customer services.
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