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Abstract

Knowledge management in organizations based on Buddhist princi-
ples is of paramount importance. Knowledge, which encompasses facts, infor-
mation, and skills accumulated through education, research, and experience,
is not only acquired but also transmitted. Knowledge management involves
processes that handle both tacit knowledge—gained through experience, talent,
or intuition—and explicit knowledge, which can be systematically collected and
disseminated through various methods. This knowledge can be systematically
stored and readily utilized for the ongoing development of the organization by
integrating the key components: human resources, knowledge management
processes, and information technology. This integration aims to create a com-
petitive advantage by enhancing organizational agility, fostering new research
to discover innovations, and continuously applying research outcomes for
development. It also serves as an essential tool for building the organization’s
knowledge infrastructure. The knowledge management process consists of five
key steps: knowledge acquisition, knowledge storage, information organization,
knowledge sharing, and knowledge utilization. These steps are guided by Bud-
dhist principles, particularly the Threefold Training: morality (sila), concentration

(samadhi), and wisdom (panna).

Keywords: knowledge management, organizational knowledge, Buddhist

principles
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